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Welcome to AT&T Unified Messaging™™

s

Prepare to have your communications life
changed. That may sound like 2 bold statement,
but you'll understand the difterence your new
service can make once you experience its many
features and benefits. Even better, AT&T Unified
Messaging is easy to learn and use.

How does it work?

ATA&T Unified Messaging combines your wireling
voice mail, Wireless from AT&T voice mail, fax
and email messages into one mailbox, making
them all easily accessible from any Internet
connection’ or any touch-tone telephone. Plus,
riot only can you listen to your voice messages
using a telephone, you can also listen to emails
and fax header information thanks to built-in
text-to-speech technology.

Let's get started.

It's easy to set up ATRT Unified Messaging.
Choose the one you're most comfortable with
from these simple options.

1. On your computer. (This 15 mghly recommendad.)
2a Via your primary phone connected to the service.

2b. From another phone.

For detailed nstructions on using ATET Unified Messoging ond
its leatures, we suggest you view the online User Guide ot
um.att.com fjust click on the User Guide link on the teft side of
your screen].

it andine number and wigless from ATST number must be withir the sae service aiea If landune and wireless irom ATET numbers are NGt vithin the same senace area. integraicn Mmay rot work [ropery anz
adoitioria] airtime charges may 2pply. Unified Messaging works with most varelass nonss diom ATET sut ret all Customers who purchase the i°hane ars avtomatically set up with Visual Vorcemail TS establish
Integration betwees the varelne and Phone mailboy, yow wilt 12ed 1o call Customer Lare 3t 1-836-200-5500. The iPhore ¢an have eitner Visual Voicemai! or ar integrated mailoor utilizing the ATAT Unilied
Messaging service, but not both. Prepard wireless from AT& customers canno! add their wireiass voree mail to ATET Unified Messaging. Wirziess from ATET"- 2G not avaliable i all areas.

Macintosh vsers vl not be able to racoed of listen to voice messages using the ATST Unifies Messaging software. Appie Ma: stosh usess will not be able 1o reors greetings I~ addizcn, 1o ls1en 1 voice

messanes ove: he [eing: browser Apple Matintosh anc Microsolt Vindows ¥ista users wl seed o use thewr own media player

Set up your mailbox on a computer.

This option 15 ighty recommended. Macintosh computers ore not supported.
To see a short video demonstration on how to set

L up your mailbox over the computer, go to

e www.att.com/umsetup

] Things you'll need before you start:
« Your Temporary Email Address
« Your Temporary Password

— You con find these items in your Welcome Letter. You may olse call

ATST Unified Messoging Customer Core ot 1.888.300.6500 for heip

Now follow these steps:

1. Go to um.att.com. This is where you'll go every
time you want to access your email, voice mail
or faxes using a computer. The Set-up Wizard
will give you an option to bookmark or add
this location to your browser's Favorites list
for future use.

2. Enter your Temporary Email Address and
Temporary Password.

3. Follow the Set-up Wizard instructions. If you are
adding a Wireless from AT&T number, you will
need the last four digits of your Social Security
Number or Tax ID.

iate. The Social Secunty Number or Tox ID entered must match the

last feur digits of the Social Security Number or Tex 10 on the Wireless

from ATET account being added.

You have the option of recording your greeting(s)
during the Set-up Wizard. You will need a
microphone, speakers and a sound card on
your computer to do this. If you do not want
to record your greetingls) over the computer
or do not have a microphone, you can always
record your greeting(s) the first time you access
AT&T Unified Messaging over the phone.

Your mailbox is now ready to use. To begin, simply
go to um.att.com and enter your Email Address
and the Password you created during setup.

You will be taken directly to your Inbox. You can
also check your messages using a telephone by

dialing your Access Number. See the online User
Gurde for other options te check your messages ond more
detailed instructions on your new service.

um.att.com | 1.888.300.6500
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Things you'll need betore you start:
+ Your Access Number
+» Your Mailbox Number (telephone number)

+» Your Temporary PIN®

You can find these items in your Welcome Letter. You
moy also call AT&T Unified Messoging Customer Core at
1.888.300.6500 for help.

Note: The temporasy PIN is pot required for residenticl

customers colling from the telephone number gssocinted

with thewr new moitbox.

If you're using the telephone CONNECTED

to your service, select either option 1a or

b to enter your maitbox:

1a.Dial your Access Number (the number you
were given to access your messages over the
telephone]‘ For quicker access, simply dial "88*

1b.Diat your Mailbox Number {phone number).

2. Enter your Temporary PIN and press #.

3. When prompted, enter a new PIN and press #.

Your new PIN must be at leost six digits in length.
#f you moke o mistoke, press * ond start ogoin

4. Re-enter your new PIN followed by #.

Things you'll need before you start:

« Your Access Number

» Your Mailbox Numbet (telephone number)

¢ Your Temporary PIN®

You can find these items in your Welcome Letter. You

oy also call ATET Unified Messaging Customer Core gt

1.888,300.6500 for help.

if you're setting up your mailbox using a

telephone NOT CONNECTED to your service,

select either step 1a or 1h below:

1a. Dial your Access Number. Once you hear the
system answer, simply follow the prompts.

1b.Dial your Mailbox Number. Once you hear
the greeting, press *. Because the phone wili ring ke
ony other phone call, someone may accidentally onswer,
Therefore, you may wish to access your maitbox using
Option 10 obove

2. Enter your Temporary PIN and press #.

3. Enter your Maiibox Number and press #
(if prompted).

Set up your mailbox using your primary phone

connected to the service.

5. When you're finished choasing your PIN, you
will be given the option to select a personal
authentication question and answer. Your
personal authentication code will be used when
you need to reset your PIN;

6. Next, you'll be prompted to record your name.
Say your name after the tone and press #.

+ If you're happy with the recording, press 1.

+ To record again, press 2.

+ If you need more time, press 8 to pause. To
resume, press any key.

7. Now you'll be prompted to record your personal
greeting or to use a pre-recorded system
greeting. Press 1 and say your greeting after
the tone and press #. .

« |f you're happy with the recording, press 1.

+ To record again, press 2.

+ To use a different type of greeting
{pre-recorded), press 3.

» If you need more time, press 8 to pause.
To resume, press any key.

Set up your mailbox from another phone.

4, When prompted, enter a new PIN and press #.
Your new PIN must be at least six digits in
length. if you moke a mistoke, press * and start ogain,

5. Re-enter your new PIN followed by #
for confirmation

6. When you're finished choosing your PIN, you
will be given the option to select a personal
authentication question and answer. Your
personal authentication code will be used
when you need to reset your PIN!

1. Next, record your name. Say your name after the
tone and press #.

« If you're happy with the recording, press 1.

» To record again, press 2.

+ |f you need more time, press 8 to pause.
To resume, press any key.

8. Follow the same procedure as in step T above to
record a personai greeting or use a pre-recorded
system greeting.

um.att.com | 1.888.300.6500
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